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1. [HosicHUTEJBLHASA 3aAIHCKA

1.1. Heab u 3224 JTUCUMILIHHBI

Lens aucuumumuel — QopMupoBaHue y Oyaymux OakamaaBpOoB TEOPETHUYECKHX OCHOB H

MPAKTUYECKUX HaBBIKOB IO pa3paboTke,

opramn3anvid W BHCAPCHUIO CUCTEMBI

yIpaBiIeHUS

3¢ EKTUBHOCTBIO BO BCeX cepax AesATETbHOCTH MPEANPUATHI HHAYCTPUH TypU3Ma.

3amaun JUCLUILINHGL:

- IpUOOpeTeHNe KOMIUIEKCAa 3HaHUH MO CUCTEMaM M METOJAaM yrpaBieHus 3((PEKTUBHOCTHIO
YCIYT B TYPUCTCKOM HHIYCTPUH;
- TOATOTOBKA K BBINOJHEHUIO pabOT MO CO3JaHHIO MapaMeTpoB H(PQPEKTUBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO MTPOAYKTA;
- mpuoOperTeHHe 3HAHMKA 1O pa3paboOTKE U BHEAPEHUIO TMapameTpoB 3((HEeKTHBHOCTH
KOMIUIEKCHOTO TYPHUCTCKOTO OOCITyKHBaHWUS,;
- (popMHpOBaHHE HABBIKOB IO MPUMEHEHHIO METOJOB YNpaBieHUs 3(P(PEKTUBHOCTHIO YCIYT B

TypU3Me.

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHUS 10 JUCUHUILIJIMHE, COOTHECEHHBIX €
HHANKATOPAMM J0CTHKEHUSI KOMIIEeTEeHIN

KoMmnerenuus
(koA 1 HAMMEHOBaHUE)

Nuauxkaropsl
KOMIIeTEeHIM I
(K01 1 HANMEHOBAHUE)

Pe3yabTaTnl 00yueHust

[1K-5 - Criocoben
paccuuTaTh U
pOaHaIU3UPOBAThH
3aTpaThl ACSITENTLHOCTH
NPEANPUATHS TYPUCTCKOU
WHAYCTPUHU, TYPUCTCKOTO
POAYKTa B COOTBETCTBUU
¢ TpeOOBaHUSIMH
noTpeduTens u (W)
TypHUCTa, 000CHOBATh
yIpaBJIeHUYECKOE peLIeHUEe

[TK-5.1- BeipaGaTsiBaer
yIpaBIeHYECKUE PEIICHHUS
Ha OCHOBE Pe3yJIbTaTOB
aHaIM3a JesTEIbHOCTH
TYPUCTCKOTO MPEIIPUITUS
Y MPEANOYTEHUI
noTpedurens

3HaTh: HHCTPYMEHTHI TUTAHUPOBAHUS
TYPUCTCKOTO MPOEKTA.

YMeTh: MPUMEHSTh OCHOBHBIC
WHCTPYMEHTHI CHCTEMBI
cOaaHCUPOBAHHBIX MTOKA3aTEIeH IS
TUTAHUPOBAHUS TYPUCTCKOTO MIPOEKTA,
TUTAHUPOBAHMSI U OTITUMH3AIHN
pacnucaHusl MPOEKTa, MJIAHUPOBAHUS U
ONITUMU3AINHA HEOOXOJAUMBIX PECYPCOB;
Brnagets: MeTomaMu CUCTEMBI
cOaaHCUPOBAHHBIX MTOKA3aTEICH IS
OIICHKU 3()PEKTUBHOCTH TYPUCTCKOTO
IPOCKTA.

IIK-5.2 - YyactByer B
COCTaBJICHUH CMETHI U
(hOpMUPOBAHUU CTOUMOCTH
TYPUCTCKUX YCIYT

3HaTh: HHCTPYMEHTHI KOHTPOJIS
COJCpKAHUS U YIPABICHUS
U3MEHEHUSMH B IPOEKTE BO
B3aMMOCBSI3HM ¢ HHCTPYMEHTaMHU
yrnpaBieHus 3 peKTHBHOCTBIO
Pe3yIbTATUBHOCTBIO

YMeThb: peaqn30BbIBaTh MEPOIPUATHUS
00ecTeueHnIo0 pecypcamu,
pacrpeneneHuio HHpopMaluu Ha
OCHOBE COAJTaHCUPOBAHHOM CHUCTEMBI
IIOKa3aTeleu

BrnaneTs: HaBbIKaMM TOJTOTOBKH
OTYETOB, KAUECTBOM M PHUCKaMH
IPOEKTa HAa OCHOBE KJIFOYEBBIX
nokasaresnei 3(p(pEeKTUBHOCTH U
pe3yJIbTaTUBHOCTHU

I1K-5.3 - YyactByer B

3HaTh: METO/Ibl U HHCTPYMEHTHI,




pa3paboTKe TeKyIuX 1 HaXOJUTh, aHATM3UPOBATH U
MIEPCTIEKTUBHBIX IJIAHOB o0OpabatbIBaTh HH(pOpPMAIHIO B 007IaCTH
peann3aniy TYPUCTCKUX OpraHU3aluH TyPUCTCKON

MIPOAYKTOB, U3yUECHHEM JeSITeTbHOCTH

00CITy)KHBAaEMBbIX VYMeTh: aHaIM3UpPOBaTh COCTOSIHUE U
HanpaBJIeHUH 1 00BEMOB TEHJICHIIMM Pa3BUTHA PBIHKA TPYAa,
OKa3bIBAaEMBIX yCIYT OLICHUBATh PUCKH IPUMEHEHHS

KOMIICHCAaIITUOHHBIX CUCTEM

BrianeTs: MeTogamMu M MHCTPYMEHTaMHU
JUIA HaAXOXACHHUA, aHaJIu3a U
00paboTku nH(pOopMaIuu B 00JaCTH
OpraHu3aluy U yIpaBICHUU
TYPUCTCKOH JIEeATEILHOCTHIO

1.3. MecTO 1MCHMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

HNuctunuHa  (MoOyab)  «YmpaBieHne d(PQGEeKTHBHOCTBIO U KOHKYPEHTOCIOCOOHOCTBIO
TYPUCTCKOTO TPOAYKTa» OTHOCHTCS K 4YacTd, (GOPMUPYEMOH YYaCTHHKAMH O0pa30BaTeIbHBIX
OTHOIIIEHUH y4eOHOTO TUTaHa.

Jlis  OCBOGHHSI TUCIHUIUIMHBI  (M0OY7s1) HEOOXOMUMBI 3HAHUS, YMEHHS U  BIAJCHUS,
c(OpPMUPOBAHHBIE B XOJI€ U3YUEHUS CICAYIOMUX TUCHUILUIMH U MPOXOXKJIEHUS MPAKTUK: YTIpaBlIeHHE
IIPOEKTAMU B TYPUCTCKOW MHAYCTpuH, CTpaTerudyeckuii M ONEpalMOHHBIM aHAIU3 TYPUCTCKOIO M
TOCTUHUYHOTO Ou3Heca, ['ocynapcTBeHHO-4acTHOE MapTHEPCTBO B MHAYCTPHUH TypHu3ma, OUHAHCOBBII
Y MTHBECTHUIIMOHHBIN MEHEPKMEHT B TypHu3Me, TeppuropuanbHasi OpraHu3aius Typu3Ma.

B pesynbrare ocBOEHUS MUCHMIUIUHBI (M00YV/s) (GOPMUPYIOTCS 3HAHUS, YMEHUS W BIAJICHHS,
HEOOXOIUMBIC Il M3yYEHUsS CIEAYIONINX AUCHUIUIMH U MPOXOXKISHUS MpakTuk: KoprnopatuBHas u
colliajbHasi OTBETCTBEHHOCTh B Typu3Me, MapKeTHHT B HHAYCTpUHU TypusMma, [IpennpuHumMarenbcTBo
Y MTHHOBAIIMY B UHAYCTPHUH TYpU3Ma U TOCTENPUUMCTBA, [IpenaumniomMHas mpakTuka.

2. CTpyKTYypa QM CHUNJINHBI
O6mmas TpyA0€MKOCTh TUCHIUIUTHHBI cOcTaBiseT 3 3.¢., 108 akagemuueckux daca (oB).

CTpyKTypa AUCHUILIMHBI 1JIs1 04HOH GopMbI 00yUeHUsI

O0beM auCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboOThl 0OydYaromuxcsi ¢ TeAarormuyecKuMu
paOoTHUKaMU W (WIM) JHMLAMHU, NMPUBJICKAEMbIMH K pealn3alud 00pa30BaTeNbHONW MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MTPOBEJICHUH YICOHBIX 3aHATH:

Cemectp | Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
7 Jlexumn 18
7 CemuHapsl 24
Bceero: 42

O0beM OUCIHUILTUHBL (MOYJIs1) B hOpME CAaMOCTOSITEIbHON pabOThl 00YJYAIOIIMXCS COCTABISAET
66 akameMuuecKux daca(oB).

3. Coagepxanme TUCUUIIJINHBI

Ne | HamMeHOBaHuUe pa3aesia Conep:xxanue
AUCHMITUHBI
1 [TokazaTenu s dextuBHOCTH. | [IoHATHE W OCHOBHBIE KOHIENIHH S(PGHEKTUBHOCTH.
Onenka 3P PEKTUBHOCTH u | IToxazarenu 3¢ EeKTUBHOCTH. OKoHOMUYECKas
PE3yNbTaTUBHOCTH TYpUCTCKUX | 3P PEKTUBHOCTD: TOCTOMHCTBA M HEJOCTATKU IMOAX0/1A.
IIPOEKTOB [lonatuss  pe3ynbTaTUBHOCTH U APPEKTUBHOCTH.
Ynpasnenue pEe3yJIbTaTUBHOCTBIO. Konnenuust
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«performance managementy. [TokazaTenu
(MHAMKATOPBI). Knaccudukanum IOKa3aTeNeH.
Hepapxuueckast u QaceTHas MOAETH KiacCU(DHUKAIINU.
Knaccupukamus  mokazateneir.  DUHAHCOBBIE W
He(UHAHCOBBIE MOKa3aTeau. [IoHATUS TOCTOBEPHOCTH,
HA/IGKHOCTH W MH(OPMATUBHOCTH TIOKa3aTeied B
uHaycTpun TypusMma. [lokasarenu Ou3HEC-IIPOLIECCOB.
IIponeccHblii moaxox K ympasiaeHUo. Peanusanus
IIPOLIECCHOrO0 Tojaxoaa B opranu3auuu. [IpomeccHo-
OpPUEHTUPOBAHHBIN aHaIu3 3¢ HEeKTUBHOCTH.
OntuMuzanusi MOPOLECCHBIX MOJENICH MPEeanpUusITUs.
ITokazaTeny TYpUCTCKHX MPOEKTOB M OM3HEC-CAUHUIIL.

AHanmM3 KOHKYPEHTOCIIOCOOHOCTH
HNPEAIPUATHS TYpU3MaA

AHainM3  KOHKYPEHTOCHOCOOHOCTH  MpPENNpUsITHS:
aHaJIu3 TEKYyIIEW pBIHOYHOM CHUTyalud, H3y4EHUeE
MPUOPUTETHBIX KOHKYPEHTOB, aHaJU3 BO3MOKHOCTEH
NPOHUKHOBEHUS HAa PBHIHOK COBITA, aHAJIU3 MPOrPaMMBbI
KOMMYHUKATUBHOTO BO3JCHCTBUS B KOHKYPEHTHOH
6opbbe. Meronpl aHanM3a KOHKYPEHTOCIOCOOHOCTH.
AHann3 KOHKYPEHTOCIIOCOOHOCTH MpPEUMYIIECTBA IO
XK. -XK. Jlambeny. Marpuna BKI' (Bocronckoit
KOHCYJIbTaTHBHOUM Tpymmbl). Matpuma GE (/Dxenepan
anektpuk). SWOT -ananus. PEST -ananus. PIMS -
agamn3. LOTS -aganmus. Aganu3  OOTEHIIMAIA

KOHKYPEHTOB
CymHocTh cTparernueckoro | CymHOCT, M NpeJHa3HAuYeHHE  CTPaTerunyeckoro
yIpaBIeHUS yIpaBICHUS KOHKYPEHTOCIIOCOOHOCTBIO.

KOHKYPEHTOCTIOCOOHOCTHIO
NPEAIPUATHS TYpU3MaA

[IpeumyiiecTBa CTpATErMUecKOro ymnpaieHus. THUIbl
CUCTEM CTpAaTEeruyeckoro ympasieHus. [IpuHnmns

CTPaTErHYeCcKOro YIpaBJICHUS
KOHKYPEHTOCTIOCOOHOCThIO.  OCHOBHBIE  (DYHKIIMH,
peanu3yemble B CHCTEME YIPaBJICHUS
KOHKYPEHTOCIIOCOOHOCThIO  mpennpusitus. Llemn wu
3a/1a91 CTPaTErH4ecKOro yIpaBJICHHS
KOHKYPEHTOCIIOCOOHOCTBIO. Cucrema
OpraHU3aIMOHHOTO Pa3BUTHSL. MapkeTHHTOBast
opucHTaluudA ACATCIIBHOCTU: OCHOBHLIC COCTABJIAIOIINUC.
MexaHnzm yIpaBICHUS HOTCHIMAIOM
KOHKYPEHTOCIIOCOOHOCTH

KiroueBsie nokaszarenu | [Tokazarenn KaK VH/IUKaTOPBI JOCTYDKCHUSI

s dexruBrocTH (Key Performance
Indicator, KPI)

CTpaTeruyeckux  uened.  B3aumocBA3p  MHCCHUH,
CTpaTeruu W Tekymenh JnedarenbHocTu. [loHsTue
kputndeckux (akropoB ycmexa (CSF). Kimouessie
(Key Performance Indicator, KPI) u Bciomorarensubie
nokazarenu. Tpeboanuss k KPIL Omnepexaromnue u
Pe3yABTUPYIOIINE MTOKAa3aTeIH. [TokazaTenu
pe3ynpTaTuBHOCTH ¥ 3¢ ¢dexktuBHOCTH.  Pa3oBbie
nokaszatenu. llepBuuHbBIE M BTOpPHUYHBIE IOKA3aTEIU.
N3mepenus u oueHku. YacTHble UM arperupoBaHHbBIC
OLICHKH. ATpEerupoBaHHBIE ITOKA3aTEIN: KOMILJIEKCHbBIE
U MHTErpajpHble OLEHKU. lloporoBsle 3HauyeHwMs.
[Tokazarenu mJist npuHATHS peumieHuil. KackanupoBanue
nokasareneil. Kackagupyemble M HeKacKagupyemble
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rmokasarenu. ApauTtuBHBIE IoKazarean. OOBEKTHI U
cHoco0bl KaCKaHMPOBAHUS.

5 Cucrema
nokazareneit (CCII)

cOaTaHCUPOBAHHBIX

Crparerus u ynpasieHue 3pGEeKTHBHOCTBIO B TYPU3ME.
Konuenmus cOaTaHCUPOBaHHBIX IIOKa3aTEIICH.
Ucrtopust coznanus u pazsutus CCII u Balanced Score
Card. Ilonstme Oamanca B CCII. Hampasnenus
ncrojip3oBanus  mokaszarened B CCII.  OnenHkw,
npUMeHsieMble K O0OBeKTaM y4yeTa: MpPOTrHO3HBIE,

IUTAaHOBBIE,  IIEJeBble,  (PAKTHYECKHUE  HMTOTOBBIE
(OTUETHOCTD), dakTHuecKkue IIPOMEXYTOYHBIE
(MOHHMTOPHHT). [TpubmmxeHHbIe 3HAYCHHSI u

npuMmepHbie GopMynbl. VHTEpBalbHBIE U TOYECUYHBIC
3HayeHusa mnokazareneil. llenn u mokazarenu. JlepeBo
neneil. CriocoObl AekoMno3uuuu 1eneil. PactsaHyTsie
nemn B CCII. JlepeBo mokazareneii. IIpobGnema
konuyectBa mnokazarened B CCII.  Tunwmzanus
nokazareneir B CCII.  VYnopaBneHue  cucteMou
IIOKAa3aTesIed TYPUCTCKOM KOMIIAaHUU.

4. O0pa3oBaresibHbIE TEXHOJIOTHU

Jis  mpoBeneHUss  y4yeOHBIX

3aHATHI 1o JUCIIMITIIMHE HCIIOJIB3YIOTCA  Pa3JIM4YHBIC

OGp%OBaTCHLHBIC TEXHOJIOTHUH. I[JUI OopraHu3anuun y‘ICGHOI‘O nponecca MOKET 6LITB HUCIIOJIB30BAaHO
AIIEKTPOHHOE 00ydYeHUE U (WJIN) JUCTAHIITMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

5. OneHka miIaHMpyemMbIX pe3yjibTATOB 00yUYeHUs

5.1 CucreMa oleHUBAHUSA

®opMa KOHTPOJIS Makc. K0JIM4ecTBO 0AJJIOB
3a oany Bcero
padorty

Tekymmii KOHTPOJIb:

- OIpoc 5 6aioB 30 6amioB

- y4acTHe B JUCKYCCHUHU Ha CEMUHApE 5 GamioB 10 6amioB

- KOHTpOJIbHAs paboTa (TeMsl 1-2) 10 6aoB 10 6annoB

- KOHTpOJbHas paboTa (Temsbl 3-5) 10 6aymoB 10 6amioB

IIpomMexxyTouHas arrectanus —3a4eT 40 GamtoB

HTtoro 3a cemecTp 100 Gayos

ITonmy4yeHHBII COBOKYIIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
mIkaiy oreHok EBponerickoii cucteMsl iepeHoca u HakoruieHus kpenutoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOJIUIICH:

Mxana
100-6anmnpHas mkana | TpaguimoHHas mkana ECTS
95 -100 A
3394 OTIINYHO B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
50-55 YIOBJIETBOPUTENHHO E
20-49 FX
0-19 HEY/I0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2 Kpurtepuu BbICTABJICHHUSI OLEHKH M0 JUCUHHUILUIHHE



Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE

Ikana | AucOMILINHE
ECTS

100-83/ OTJINUHO/ BricTaBnseTcst 00yJaromemycs, €Clid OH TJIyOOKO ¥ MPOYHO YCBOWII TEOPETHUECKUN U
AB 329TEHO MIPaKTUIECKUN MaTepral, MOKET NPOACMOHCTPHPOBATH OTO Ha 3AHATHAX 1 B XOZe
MIPOMEXKYTOUHOM aTTecTaluu.

OO0y4arouuiics UCUCPITBIBAOIIE U JIOTHYCCKU CTPOMHO M3JIaracT yuycOHbIH MaTepHal,
yYMEET YBS3bIBATh TEOPHUIO C MPAKTUKOMN, CIIPABIISIETCS C PELICHUEM 3a]a4
npoQeCCUOHANTBHOM HANIPABICHHOCTH BHICOKOTO YPOBHS CIOXKHOCTH, TIPABUIILHO
00OCHOBBIBACT MIPHUHSATHIC PEIICHUS.

CB00OIHO OpUEHTHPYETCs B yueOHON 1 npodeccroHabHOM IuTepaType.

OreHKa M0 JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeW U MPOMEKYTOUHOMN aTTeCTAINH.

Kommerentum, 3aKkperi€HHbIe 32 TUCIIUILIMHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/ XOpOHIO/ BricTaBnseTcst o0yJaromemycs, €Clii OH 3HaeT TEOPETHUECKUN U IPAKTUIECKUN

C 329TEHO MaTepHall, IPaMOTHO U 10 CYIIECTBY M3JIaraeT ero Ha 3aHATHAX U B XOJIe
MIPOMEKYyTOYHON aTTECTALNH, HE TOIYCKas CYIECTBEHHBIX HETOUHOCTEH.
OOy4arouuiics MPaBUIEHO IPUMEHICT TCOPETUUCCKUE TTOJIOKEHUS TIPH PCIICHUU
MPAaKTUYECKUX 33]1a4 MPO(PECCUOHATBHON HATIPABICHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIaJICCT HEOOXOAUMBIMU JIJIsl 3TOT'O HABBIKAMU M MPUEMAMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCSI B yUeOHOM U Po(eCcCHOHATLHON JIUTEPATYPE.
Or1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yIbTaToB
TEKYIIEeH U IPOMEKYTOUHOMN aTTeCTAINH.

Kommerentum, 3akperi€HHbIe 32 TUCIIUILIMHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«XOPOIIUNY.

67-50/ YIIOBJIETBO- BricTaBnseTcst o0yJaronemycs, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHICCKUI 1
D,E PHTEIBHO/ MPaKTHIECKUit MaTepHal, OMyCKAeT OTACIbHbIC OIIMOKH MIPH €T0 M3JI0KEHIH Ha
3aHATHUAX U B X0 TPOMEKYTOYHON aTTECTAIINH.

OO0yJatonuiicsi UCTIBITHIBACT ONIPEISIIEHHBIC 3aTPYIHEHNS B IPIMEHEHIH
TEOPETUICCKHX TMOJIOKCHHI MPH PEHICHUU MPAKTHYCCKUX 33134 NMPodeccHoHaIbHON
HATPABJICHHOCTH CTAHIAPTHOT'O YPOBHS CIIOKHOCTH, BIaJICCT HEOOXOIUMBIMU IS
9TOro 0a30BBIMU HABBIKAMH U MPUEMAMH.

JleMOHCTpHpYET HOCTATOYHBIN YPOBCHD 3HAHUS YYCOHOM! TUTEPATyphI MO JUCLIUILINHE.
OI1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yIbTaTOB
TEKyIIeH U IPOMEKYTOUHOM aTTECTAIUH.

Kommerentum, 3aKkperi€HHbIe 32 TUCIIUILTMHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«IOCTATOYHBIN.

49-0/ HEYIOBJICT- BricTaBnseTcst o0yJaromemycs, €Clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUCCKHMA
F,FX BoputenpHo/ | 1 MPaKTHYECKHii MaTepual, A0MycKaeT rpyObIe OMMOKH NPH €T0 N3TI0XKESHUN Ha
3aHATUAX U B X0 MTPOMEKYTOUHON aTTECTAIINH.

OO0yJaronuiicsi UCTIBITBIBACT CEPhE3HBIC 3aTPYIHCHUS B IPUMEHEHUH TCOPETHICCKUX
MOJIOKCHUH TPU PEIICHUH MPAKTUICCKUX 3a]1a9 PO(ECCHOHATBHOM HANPaBICHHOCTH
CTaHJIAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaJIcCT HCOOXOAUMBIMU JIJIsl STOTO HABBIKAMU H
NpUEMAaMH.

JemoHCTpHpyeT pparMeHTapHbIC 3HAHUS YICOHOW JIUTEPATYPHI 110 TUCIHUILIHHE.
Or1eHKa MO JUCHHUIUIMHE BRICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yIbTaTOB
TEKyIIeH U IPOMEKYTOUHOM aTTECTAIUH.

Komnereniuy Ha ypoBHE «IOCTATOYHBIINY, 3aKpEIVIEHHBIC 3a AUCIUTUIMHON, HEe
c(hopMHPOBaHEHI.

3a4TCHO

HEC 3a4TCHO

5.3 OmueHouHble cpeacTBa (MaTepuajbl) A TeKYyLIero KOHTPOJISl YyCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAINH 00y4YAIOIIMXCS MO TN CHUILTHHE
Bomnpocs! st 3auéra

1. duHaHCcOBbIE U He(hUHAHCOBBIC MOKa3aTenu. [IOHATHS TOCTOBEPHOCTH, HAAECKHOCTH H
UH()OPMATHBHOCTH MOKA3aTeINCH.

2. [TonsaTue 3¢ (heKTUBHOCTHU EATEILHOCTH TYPUCTCKON OpraHu3anuu (GpupMsl).

3. [TokazaTenu 3pheKTUBHOCTH B TYpU3ME.

4. [ToHATHS KIMEHTOOPUEHTHPOBAHHOCTU U 3¢ dexTuBHOCTH. Konnenmus «performance

managementy.
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5. ABC-costing kak 3JIeMEHT yIpaBJICHHUs OTHOIICHUSIMH B TypH3ME.

6. [Tokazarenu TypucTOB U TYPIPOIAYKTOB.

7. @OyHKkuMoHaNbHO-cTOUMOCTHON aHamu3 (PCA). Opranuszamus u pesynapTaThl OCA.
Ornenka sxoHoMuueckoit dpdexruHocTH DCA.

8. DKoHOMHUYECKast T0OaBIEHHAs CTOUMOCTb.

9. MapkeTHHTOBbIE TOKa3aTeIM: OTpacieBble IOKa3aTelH, MOKa3aTelu TYpPUCTCKOTO
PBIHKA, PIHOYHBIE [TOKA3ATENHN TYPYCIYT.

10. OpueHTanuss Ha TypUCTa: TOHATUE KAadyecTBa, METOAbl KOJIWYECTBEHHBIX U
KaueCTBEHHBIX OLIEHOK KOHKYPEHTOCTIOCOOHOCTH.

1. B3anmocBA3b MHCCHU, CTPATeTMM M TEKYIIEW NeaTeNbHOCTU. [IoHSATHE KpUTHYECKHUX
¢akTopos ycrexa (CSF).

12.  Kmouesie (Key Performance Indicator, KPI) u BcmomorarenbHble IMOKa3aTemu.
Tpebosanus k KPI. Onepexaromiue u pe3yabTUPYIOLIHE OKAa3aTeIH .

13. [TokazaTenu pe3ynbTaTUBHOCTH U d(dekTuBHOCTH. [lepBHYHBIE W BTOPUYHBIC
nokaszatenu. M3mepenus u ouieHKU. YacTHbIE U arperipOBaHHbBIC OLICHKH.

14.  ArperupoBaHHbBIE TOKa3aTeJId: KOMIUJIEKCHbIE U WHTErpajbHbIE OLIEHKH, IMOKa3aTeIn
€MKOCTHU TYPUCTCKO-PEKPEALIMOHHOTO TpocTpaHcTBa. [loporoBsie 3HaUeHUS B TypU3ME.

15. Hanpasnenus ucnonb3oBaHus nokasareseil B ynpasieHuyeckom yuere u B CCIL.

16.  OneHka KOHKYPEHTHOH MO3UINH C TIOMOIIbI0 OEHUMAPKHUHTA.

17. Ienmu u mokazarenu. [lepeBo neneit. CriocoObl 1eKOMIIO3UINY 1ieNiel. PacTsaryThie nenu
B CCII. [epeBo noka3aremnei.

18. Ot6op moxkazarenet mnus CCII: ¢uHaHCH, B3aUMOOTHOIICHHUS C KJIHEHTaMH,
COBEPIICHCTBOBAHNE BHYTPEHHUX OM3HEC-TPOIIECCOB, O0yUEHUE U Pa3BUTHE TIEPCOHAIA.

19. Ucnonp3oBanue CCII B ynpaBieHUN TYpUCTCKON KOMITAHUEH.

IIpuMepBI KOHTPOIBLHBIX 3aaHUH

1. AHanu3 B3aUMOCBSI3U KOHKYPEHTOCIIOCOOHOCTH OpraHu3allii Typu3Ma

2. AHanu3 (akTopoB 3PPEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTHU MPENNPUITHI TYpUHIYCTPUH, a
TaK)Ke HaIlMOHAJIbHBIX U PETHOHABHBIX TYPUCTCKUX MTPOEKTOB.

3. AHanu3 B3auMOCBSA3H KOHKYPEHTOCIIOCOOHOCTH OpTraHU3alluu TypU3Ma

AHanu3 noka3zareseit 23pheKTUBHOCTH HAITMOHAIBHBIX MIPUOPUTETOB B chepe Typu3Ma.

5. AHanu3 B3auMOCBS3U KOHKYPEHTOCIIOCOOHOCTH TypH3Ma U KOHKYPEHTOCTIOCOOHOCTH OTPACIIH.
7. AHanmu3 B3aUMOCBSI3U KOHKYPEHTOCHOCOOHOCTH OpraHM3alMi M KOHKYPEHTOCIIOCOOHOCTH ee
MPOAYKIIMH.

8. IlyTu noBbIlIeHHS] KOHKYPEHTOCIIOCOOHOCTH OpraHU3ally Typru3Ma

9. ®opmMupoBaHNE KOHKYPEHTHBIX IPEUMYILECTB OpraHU3aluy Typu3mMa

10. KoHKypeHTHBII OCHUMApKUHT B YIIPABICHUH OpraHU3aIMeH Typru3Ma Ha PhIHKE.

11. IloBblmIeHNE KOHKYPEHTHBIX IPEMMYILECTB OpPraHM3allMd Ha OCHOBE COBEPILIECHCTBOBAHMS
KaJIpOBOT'0 NOTEHIIMAJA.

12. CoBepieHCTBOBaHME KOHKYPEHTHOM CTpAaTErny OpraHu3aliuy Typu3ma

13. Pa3BuTHE HHCTPYMEHTOB MOBBINIEHUS KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluK TypH3Ma

14. PazBuTre KOHKYPEHTHOI'O phIHKAa OpraHu3allii Typu3Ma

15. ®opMupoBaHNE KOHKYPEHTHOM Cpebl OpraHu3aluy Typu3ma

16. ®opmupoBaHHE JIOSIIBHBIX TOTpeOHTENCH Ui TOBBILECHUS KOHKYPEHTOCHOCOOHOCTH
OpraHM3aIyy TypusmMa

17. YnpapneHne KOHKYPEHTOCTIOCOOHOCTBIO OpraHU3allii Typu3Ma B cepe Majoro OusHeca.

18. KOHKypeHTOCTIOCOOHOCTh OpraHU3aIMK TypHU3Ma: OIICHKA U HAIPABIICHHUS TTOBHITIICHUS.

19. OnueHka KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMH OPTaHU3alluH TypU3Ma

20. OneHka KOHKYPEHTOCTIOCOOHOCTH YCIIYT OPTaHU3alluy TypHu3Ma

21. OueHka KOHKYPEHTOCIIOCOOHOCTH OpPraHU3alliK TypU3Ma

22. Pa3paboTka peKOMEeH Ialliii 10 MOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH TTPOTYKITHH.

23. Pa3paboTKa peKoOMEeHJaIHi O MOBBIIIEHUI0 KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

24. CoBepIlIeHCTBOBAHUE CHCTEMBI YIIPABJICHHUS KOHKYPEHTOCTIOCOOHOCThIO OpraHU3aIiK TypH3Ma
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25. Pa3zpaboTKka CUCTEMBI YIIPaBJICHUS KOHKYPEHTOCIIOCOOHOCTBIO OpTaHU3AINH TypU3Ma

26. Pa3paboTka pekOMEH Il 10 TOBBIICHUIO KOHKYPEHTOCIIOCOOHOCTH OpTraHu3aIlii Typu3Ma
27. Pa3paboTKa CUCTEMBI YIIPABJICHUS KOHKYPEHTOCIIOCOOHOCTRIO MPOTYKITHH.

28. Pa3paboTka cucTeMbl yrpaBlIeHUs] KOHKYPEHTOCTIOCOOHOCTBIO YCITYT.

6. YueOHO-MeTOaM4YecKOe M HHGOPMALIMOHHOE 0O0ecniedeHue TN CIUTIITUHbI
6.1 Cnucox HCTOYHHKOB M JINTEPaTypbl

Hctounnku
OcHoOBHBIE

AntonoB I'./[. YnpaBieHne KOHKypEHTOCTIOCOOHOCTBIO OPTraHU3aIMil ¥ TEPPUTOPHUI: ydeOHOE
nocobue / Anatonos I'.Jl., UBanosa O.I1., Tymun B.M. - M.: HUI] UTHO®PA-M,2017.-347 c. Pexum
nocryma: http://znanium.com/bookread2.php?book=891858

brikoB B. A. VYmpaBneHue KOHKYpeHTOCIOCOOHOCTHIO: yueO. mocobue / B.A. Bbrikos, E.U.
Komapos. - MockBa: PHUOP : HWH®PA-M, 2018. - 242 c¢. Pexum pgocryna:
http://znanium.com/bookread2.php?book=942745

AntonoB I'.J[. YrpaBieHrne KOHKYpEHTOCTIOCOOHOCThIO OpraHu3aiuu: Ydyeonoe mocodue / I'.J1.
Anrtonos, O.I. UeanoBa, B.M. Tymun -M.: HULl Uudpa-M, 2018. - 300 c. Pexxum nocryma:
http://znanium.com/bookread2.php?book=937630

JlomoHUTEIbHBIE

3ampmuisieB O. Matpuia nepemer: Kak moBeicuTh 3G GEKTHBHOCTh M3MEHEHUN B KOMITAHUH /
O. 3ampmuisieB. - Mocka: OOO "Anbnuna [labmumep”, 2016. - 126 c. — DbC ZNANIUM.com. -
URL: http://znanium.com/catalog/product/914281

ApmcTpoHr M. VnpaBieHue pe3ylbTaTUBHOCTbIO: CUCTEMA OLICHKU PE3yJIbTaTOB B JEHCTBUM:
nep. ¢ adra. / Maitkn Apmcrposr, Amxkena bapon. — Mocksa: AnpnunHa [Ta6mumep, 2012. - 96C
Alpina Digital. - URL: https://finunivers.alpinadigital.ru/book/442

JIureparypa
OcHoBHas

[Toprep M.E. KonkypentHoe mnpeumyimiectBo: Kak [0CTHYL BBICOKOIO pe3yjbTata |
obecreunTh ero ycTtonduBocTh YueOHoe mocodbue / Iloprep M.E., Kamuauna E.}O. - M.:Anpnuna
[Ta6mn., 2016. - 715 ¢ Pexum noctyna: http://znanium.com/bookread2.php?book=615259

oy /1. [TepBokaccHbIi cepBUC Kak KOHKypeHTHOoe npeumymiectBo / [lloyn /., EBcTurneeBa
. - M.: AnbrHa [Ta6u., 2016. - 342 c. Pexxum JOCTYyTIa:
http://znanium.com/bookread2.php?book=610283

ape B.B. OrueHka KOHKYPEHTOCIIOCOOHOCTH MpennpusiTuil (opranusauuii). Teopus u
METOJIONIOTHS: yue0. mocodue Uisi CTYI€HTOB BY30B, 00YYaIOMIMXCS MO CIEHUATbHOCTAM SKOHOMUKH U
ynpasnenus / B.B. Ilapes, A.A. Kantaposuu, B.B. Uepnpim. - M.: KOHUTUZAHA, 2017. - 799 c.
Pexxum moctyma: http://znanium.com/bookread2.php?book=102853 1
JononaurenbHas

bacosckuit, JI.LE. CoBpemenHsblii cTparernueckuii anamu3: ydeOHuk / JLLE. BacoBckmii -
MockBa: Wuppa-Mocksa, 2013. - 256 c. - (Beicmiee oOpa3zoBanue: Maructparypa). - Tekcr:
HEMOCPEICTBEHHBIN. - To Ke. - 2014. - 9BC ZNANIUM.com. - URL:
http://znanium.com/catalog/product/424025.

6.2 Ilepeuenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET).

www.unwto.org - Bcemupnas typucrckas opranuzamnus (UNWTO);

www.wttc.org - Bcemuphslii coet 1o typusmy u nyremectsusim (WTTC);

http://www.travelinform.ru/main/newtech - HWuadopmammonnsiii  pecypc TYPTPOBEIL:
TypOu3Hec s mpodhecCHoHAOB;

rostourunion.ru - Caiit Poccuiickoro Coro3a TypuHIyCTpHUH;

atorus.ru - Caiit accormanuu TyponepatopoB Poccuuy;

Hanwmonanwsuas anextponnas oubnamoreka (HOb) www.rusneb.ru
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ELibrary.ru Hayunas snextponHas 6ubiamnoreka www.elibrary.ru
OnektponHas oubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 02351 JAHHBIX U HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 0a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WNudopmannoHHbIe CLIPABOYHBIE CHCTEMBI:
1. Koncynwrant [Lntoc
2. Tapanr

7. MaTepuaJIbHO-TEXHHYECKOe o0ecreyeHue U CUMIIUHbI

Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI — HUCHOJB3YyeTCsl  MaTepuaibHO-TEXHHUYecKas  0aza
00pa30BaTENBLHOTO YUPEKICHUS: yU4eOHBIC ayAUTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOECKTOPOM
JUTS IEMOHCTpAIMK y4eOHBIX MaTepHaoB.

CocTaB mporpaMMHOT0 00ECIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecneuenune 00pa3oBaTeJLHOIO NMpPoUEcca AJs1 JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbS M HHBAJIH/I0B

B xome peanmsanmy IUCHMIIMHBL HUCIOJIB3YIOTCSA CIEAYIOIIME JOMOIHUTEIbHBIE METOJIbI
OoOydYeHHsl, TEKYyIIEro KOHTPOJIS YCIEBAEMOCTH W MPOMEXKYTOUHOM arTecTalu OOy4aroluxcs B
3aBUCHUMOCTH OT UX MHIAUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIICTIBIX WM CIA0OBHIAIINX: JIEKIHU O(OPMISIOTCS B BUIE DIIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEpPA CO CHEIHATU3UPOBAHHBIM TPOTPAMMHBIM 00eCIIeUeHHEM;
MIACbMEHHBIE 3a/IaHMsI BBINOJIHSIOTCS HAa KOMIIBIOTEPE CO CHEUAIM3UPOBAHHBIM IPOrPAMMHBIM
o0ecrieueHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOCCIIEUMBACTCS WHIUBUAYATHHOE
paBHOMepHOe ocBelleHHe He MeHee 300 JIOKC; Ui BBINOJHEHUS 3aJaHusl IpU HEOOXOAMMOCTH
MPEIOCTABIIACTCS YBEIMYHUBAIOIIEEe YCTPONUCTBO, BO3MOXKHO TakKK€ HCIIOJIB30BAHHE COOCTBEHHBIX
YBEJIMUYMBAIOIIUX YCTPOUCTB; MMCbMEHHBIE 3aJJaHUSI OOPMIISIIOTCS YBEIUYEHHBIM IIPUPTOM; 3K3aMEH
1 324€T MPOBOJIATCS B YCTHOW (pOpME MITH BBITIOJHAIOTCS B MUCBMEHHOM (pOpME Ha KOMITBIOTEPE.

o [UIsl TIyXUX W CIaOOCHBIIIANINX: JEKIHUH OQOPMIIIOTCS B BHJE 3JEKTPOHHOTO JOKYMEHTA,
aub0  TpPEeNOCTaBIseTCS  3BYKOYCWIMBAIOIIAs — ammapaTypa HMHIWBUAYaJbHOTO  IOJIb30BAaHUS,
MUCHMEHHBIC 3aJIaHUsl BBIMOJHIIOTCS HAa KOMITBIOTEpE B MHCHMEHHOW (opMe; DK3aMEeH U 3auéT
MIPOBOJSATCS B MUCbMEHHOI (popMe Ha KOMITBIOTEPE; BO3MOKHO MPOBEACHUE B (hOpMeE TECTUPOBAHMUSI.

® [UIsl JIUI[ C HAPYIICHUSIMH OIMOPHO-IBUTATEIILHOTO ammapara: JeKIUu OQOPMIISFOTCS B BHIE
9JEKTPOHHOTO JOKYMEHTa, JOCTYIMHOIO C TIIOMOLIbIO KOMIBIOTEPA CO CHEHHUATU3UPOBAHHBIM
MpOrpaMMHBIM  OoOeCreYeHneM; MHChbMEHHBIE 3aJaHUs  BBHIMIONHSIOTCS Ha KOMIIBIOTEpE CO
CHeIHaIM3UPOBAaHHBIM MPOTPAMMHBIM 0O€CTeueHUEM; dK3aMeH U 3a4€T MPOBOAATCA B YCTHOU dopMme
WM BBITIOJIHSIOTCS B MUCEMEHHOU (popMe Ha KOMIIBIOTEPE.

[Ipu HE0O6XOMMMOCTH MpeaycMaTpUBaeTCs YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHUs MPOMEKYTOYHOW aTTECTAIUU I OOYYaIOIIUXCs YCTaHABIMBACTCS C
y4€TOM MX MHIMBUIYATIbHBIX McuXxopuznueckux ocodeHHocte. [IpomexkyTounas arrectanus MOXKET
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MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[Ipy mpoBeseHWW TPOLEAYPHl OLEHUBAHHSA PE3YIbTaTOB OOYyUYEHHs TpPEIyCMaTpUBACTCS
HCTOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOMUMBIX B CBA3HM C WHAMBHUIYATbHBIMH OCOOCHHOCTSIMHU
oOydJaromuxcsi. OTH CpEICTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WJIH MOTYT
MCTIOJIb30BaThbCs COOCTBEHHBIE TEXHUUECKUE CPENICTRA.

[TpoBeneHune mporneaypsl OICHUBAHUS PE3YJIbTaTOB OOyYEHHs JAOMYCKACTCSl C MUCIOIb30BaHHEM
JMCTAaHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHIA.

ObGecnieunBaeTcss JO0CTYNl K HWHGOPMAIMOHHBIM W OMOIHMOTpaduUecKuM pecypcaM B CETH
WuTepHeT 1t Kakaoro odydaronierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSAM UX 370POBbS U
BOCTIPHUSITHS HHPOPMALIUH:

o ISl CIIETIBIX M CIA0OBHISANIMX: B TEYAaTHOW ¢opMe yBEIMYEHHBIM MIpUPTOM, B ¢dopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® JUUIsl TIIYXUX U CJIa0OCIBIIIAIINX: B IE4aTHOU (opme, B GopMe NEKTPOHHOTO JJOKYMEHTA.

® U151 00Y4YaIOLINXCsl C HApYIICHUSIMU ONOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(bopme 3IEKTPOHHOTO JOKYMEHTa, B (hopMe ayaunodaiina.

VY4ueOHble ayIUTOpPHM JJISi BCEX BHMJOB KOHTAKTHOM M CaMOCTOSITEIBHOM paboThl, Hay4dHas
OMOIMOTEKa W WHBIE TIOMEIIEHUS i1 OOYyYEeHHS OCHAICHBI CHEIUaIbHBIM OO0OpYJAOBaHHEM |
y‘IGGHLIMI/I MeCTaMU C TCXHUUYCCKUMHAU CpeI[CTBaMI/I 06yLICHI/I}IZ

® ISl CJICTIBIX U CIA0OBUISIINX: YCTPOMCTBOM JIJII CKAHUPOBAHUS M YTEHUA ¢ Kamepor SARA
CE; mucrimeem bpaiins PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® IJIs1 TIIYXHUX H cna6ocnmma1unx: aBTOMaTI/I3I/IpOBaHHI>IM pa60q1/1M MECTOM JIsd JHOI[GI\/'I C
HapyLICHUEM ClIyXa U cIa0O0CITBIIIANINX; aKyCTUYECKUN YCHUIIUTENb U KOJIOHKH;

o 11 OOYYAIOUIMXCSl C HAPYIICHWSIMH OMOPHO-IABUTATEIBHOTO ammapara: TMepeIBIKHBIMU,
peryimpyeMbiMu 3proHomudeckumu naprtamMmu CH-1; KOMIBIOTEpHOM TEXHUKOW CO CHEUaJIbHbIM
IPOTPaMMHBIM 00€CTIEYCHHEM.

9. MeToan4yeckne MaTepHaJIbl

9.1 Ili1anbl ceMMHAPCKUX/ MPAKTHYECKHUX/ JTA00PATOPHBIX 3aHATHI

Tewma 1 ITokazarenu 3¢ dexTuBHOCTH. O1ieHKa YPPEKTUBHOCTH U PE3YITHTATUBHOCTH TYPUCTCKHUX
MIPOEKTOB

Bonpocs! u 3aganus:

[TokazaTenu (MHAUKATOPHI).

Knaccudukanum nokazareneii.

Hepapxuueckas 1 paceTHast MOJIEIH KIacCU(DUKALIUY.

®duHaHCOBbIE U HE()MHAHCOBbBIE MTOKA3ATEIH.

[ToHsTHS TOCTOBEPHOCTH, HAJICKHOCTH M MHPOPMATUBHOCTH MOKa3aTellel B TypHU3Me.

[TonsTre a3 PpexkTHBHOCTH NEATETLHOCTH TYPUCTCKON opraHu3amnuu ((pupme).

Konnenmmu s dexruBnoctu. [lokazarenu 3¢heKTUBHOCTH.

Tema 2 AHanu3 KOHKYPEHTOCIIOCOOHOCTH MPEIIPUATHS TypU3Ma
Bormpocs! 1i1st 00cyxieHust:

AHanu3 KOHKYPEHTOCHOCOOHOCTH TPEANPHUATUS: aHaJU3 TeKyIled pPHIHOYHON CHUTyaluw,
U3y4eHHE NPUOPUTETHBIX KOHKYPEHTOB, aHAJIN3 BO3MOXKHOCTEH NMPOHMKHOBEHHS HAa PBIHOK COBITA,
aHaJM3 IPOrpaMMbl KOMMYHHKAaTHBHOTO BO3JIEHCTBHS B KOHKYPEHTHOM Oopboe.

Metozbl aHanKM3a KOHKYPEHTOCTIOCOOHOCTH.

AHanu3 KOHKypeHTOococoOHoCTH npenmymiecTsa o K. -XK. Jlambeny.

Martpuna BKI™ (bocToHCKO#H KOHCYJIBTAaTHBHOM TPYIIITHI).

Matpuua GE (/[>xeHepail 2JIeKTpUK).

SWOT -anamus.
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PEST -ananms.
PIMS - apanms.
LOTS -ananus.
AHanum3 nmoTeHrana KOHKYpEHTOB

Tema 3 CymHOCTB CTPaTETHYECKOTO YIPABICHUS KOHKYPEHTOCTIOCOOHOCTBIO TTPEATPUSTHS
Typu3Ma

Bormpocs! 1uist o6¢cyxaeHus:

CymHOCTbG ¥ MpeHAa3HAUCHUE CTPATETUYECKOTO YIIPABICHUS KOHKYPEHTOCTIOCOOHOCTBIO.

[IpenmyriecTBa cTpaTernyeckoro ynpapieHusl.

Tunel cucrem CTPATCTUYCCKOI'0 YIIpaBJICHUA.

[TpyHIMIIBI CTPATETHYECKOTO YIIPABIEHUSI KOHKYPEHTOCTIOCOOHOCTBIO.

OcHoBHBIE (YHKLIMH, peaTu3yeMble B CHCTEME YIPaBICHHS KOHKYPEHTOCHOCOOHOCTHIO
MIPEANPUATHS.

[enu u 3aa4n CTPATETUIECKOTO YIIPABICHHS KOHKYPEHTOCIIOCOOHOCTHIO.

Cucrema OpraHu3allMOHHOTO Pa3BUTHSL.

MapkeTuHroBas OpueHTaIMs AESITEILHOCTH: OCHOBHBIE COCTABIIAIONIHE.

MexaHu3M ynpaBlieHUs! TOTEHLIMATIOM KOHKYPEHTOCIIOCOOHOCTH

Tewma 4 Kirouessie mokazarenu 3¢ dextuBaoctu (Key Performance Indicator, KPI).
Bomnpocs! 11t o0cyxaeHus:

[Tokazarenu kKak HHAMKATOPBI JOCTHKEHHS CTPATETUUECKUX LEJIEH.
B3anmocBA3b MUCCUH, CTPATETUH U TEKYIIEN AEATEIBHOCTH.

[Tonstue kputnueckux axropos ycnexa (CSF).

Kitouessie (Key Performance Indicator, KPI) u BcnomorareiapHbIe TOKa3aTEINH.
TpeboBanus k KPI.

Omnepexaromye U pe3yabTUPYIOLIUE TOKa3aTeu.

[TokazaTenu pe3yabTaTUBHOCTH U 3((HEKTUBHOCTH.

Pasoseie nokazarenu. [lepBuunble 1 BTOPUYHBIE TTOKA3ATEIIN.

W3mepenus u oneHku. YacTHbIE U arperupOBaHHbIE OL[EHKH.

ArperupoBaHHbIE TTOKA3aTeNIU: KOMIUIEKCHbIE U MHTETPAJIbHbIE OLIEHKH.
[ToporoBsie 3HaueHUs.

ITokaszaTenu ais NPUHATUS PELLICHUM.

KackagupoBanue nokasarenei.

Kackagupyemble u HeKackaaupyeMble TOKa3aTelu.

A IUTUBHBIE TIOKA3aTEIH.

OOBEKTHI U CIIOCOOBI KaCKaIMPOBAHHMSL.

Tema 5 Cucrtema c6anancupoBannbix nokaszareneit (CCII).

Bormpocs! muist 06¢cyxenus:

Crparerus u ynpasieHue 3ppeKTUBHOCTBIO B TypH3Me.

Konnenmus coanmaHcupoOBaHHBIX MTOKA3aTEICH.

[Tonstue 6ananca B CCII.

Hanpasnenus ncnonb3oBanus nokasareneit B CCII.

OneHku, mpuMeHsieMble K 00BEKTaM ydeTa: MPOTHO3HBIC, IUIAHOBBIC, IENEBbIE, (DaKTHUYECKUE
WUTOTOBBIC (OTYETHOCTH), (PAKTUYECKHUE MPOMEKYTOUHBIC (MOHUTOPHHT).

[TpubnuxeHHbIe 3HaYCHUSI U IPUMEPHBIE (POPMYJIBI.

HNHTepBanbHble U TOYECYHBIE 3HAYCHUS [TOKA3aTENECH.

Llenu u moxka3aTenu.

JepeBo 1enen.

CriocoObI IEKOMIO3UIINH LIETICH.

Pactsanyteie nenu B CCIL.
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JepeBo nmokaszarenei.

[Tpobnema konuvecTBa nokasateneit B CCII.

Tunuzauus nokazarenei B CCIIL.

VYpasieHue CUCTEMOI TTOKa3aTened TYPUCTCKON KOMIIaHUH.

MatepuanbHO-TEXHUYECKOE 0OecTieueHre 3aHATHS:
Kommbiorep ¢ BBIXOAOM B UHTEpPHET.

YcTpoiicTBO BBIBOJIA U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToan4veckue peKOMeHIALMH 1O MOAr0TOBKE MUCbMEHHBIX PadoT

TpebGoBaHusl K BBIMOJIHEHUIO TMUCHBMEHHBIX pa0OT: BBEIEHHE, OCHOBHAs YacTh, CIHCOK
nuteparypel. Pabota odopmisiercss B COOTBETCTBHM C OOIIMMHU TPEOOBaHMAMU K OQOPMICHHIO
nucbMeHHBIX paboT B PITY: http:/liber.rsuh.ru/?q=node/1648.

Pacripenenenre TeM Ipe3eHTAMA MEXKIY CTYJACHTaMHU W KOHCYJIBTHPOBAHHE OOYJYaeMBIX IO
BBITIOJTHEHUIO TUCHbMEHHOM pabOoThI OCYILIECTBIISIETCS TAKXKE KakK U o pedepary.

[Ipuctynas Kk MOATOTOBKE pabOTHI B BUJIE JIEKTPOHHOHN MpPE3CHTAIMH HEOOXOIUMO HCXOIUTh
U3 LeJell Mpe3eHTauuu M YCIOBUM ee MpOYTeHHUs, Kak MpaBHIIo, Takylo paboTy oOydaeMble
MPEACTABISIOT MPENOAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOUTE, YTO MCKIIOYAET BO3MOXKHOCTH
JOTIOJTHUTEIFHBIX KOMMEHTAPHUEB U TIOSICHEHUH K MPEICTaBICHHOMY MaTepuany. B manHoi ydueOHOU
JUCHUIUIMHE B MPE3EHTAllMd BAXKHO MOKAa3aThb OCHOBHBIE PECYpPCHI NJis Pa3BUTHS TYpU3Ma, a TaK»Ke
CO3/IaHHBIE Ha ATUX pPecypcax TYPUCTCKHUE LIEHTPbI, KYpPOPThI U KPYIHbIE TYPUCTCKHE MAPIIPYTHI.

[To cormacoBaHuWio ¢ TpernojaaBaTeleM, MaTepHalbl MHUCHbMEHHONW pPabOTHI M TPE3CHTAlUU
ctyneHt MoxeT npeactaButb Ha CD/DVD-nucke (USB ¢dmdmi-mucke).

DNEKTPOHHBIE MPE3EHTAIIMH BBITIOTHAIOTCS B mporpamMme MS PowerPoint B Buze ciaiiioB B
CJIETYIOIEM TOpSIKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS! IPE3CHTALUH;

. J1aH Tpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 crnaiioB);

. 3aKiIroueHne (BbIBOM);

OO6u1e TpeOoBaHUS K CTUIEBOMY O(DOPMIICHHIO MTPE3CHTAINH:

. JU3aiH J0JKEH ObITh MPOCTHIM U JAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He cyOBbeKTHBHAs KpacoTa. [Ipu aTom He Hazo

BIIAJaTh B APYTYI0 KPailHOCTh M MUCATh Ha OEJbIX JINCTAaX YEPHBIMH OYKBaMH - HE Yy BCEX 3TO
MOJIy4aeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOSATh He 0oJiee YeM U3 IBYX-TPEX IIBETOB;

. BCEr/a JOJDKHO OBITH JBa THIA CIAWAOB: Ui TUTYIBHBIX, TUIAHOB M T.OI. U IS
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KEH ObITh: 24-54 myHKTa (3aroyioBoK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JO KIIOYEBBIX CIOB U (pa3. I[lomHbie pa3BepHyTHIC

MpeJIOKEHUsT Ha cllaiijaXx TaKuX NPe3eHTAlUd HCHOJB3YIOTCS TOJBKO MpH LHUTHpoBaHuu. [lpu
HEOO0XOAUMOCTH, B TOJIe «3aMETKU K Cilaiam» MOXHO IPUBECTH KpPAaTKUE KOMMEHTApHH WIH
MOSICHEHHUS.

. Ka)XJIBIN cliaiig JOJDKEH UMETh 3ar0J0OBOK;

. BCE CJIal bl TOJDKHBI OBITH BBIZICP’KaHbI B OJTHOM CTHJIC;

. Ha Ka)XJ/I0M CJIaiifie TOJDKHO OBITh HE O0Jiee TPeX WILTIOCTPAIIHIA;

. CJTaiIbl JOHKHBI OBITH MPOHYMEPOBAHBI C YKA3aHUEM OOIIETO KOJUYECTBA CIIANIOB;

. UCTOJIb30BaTh BCTPOEHHBIE 3(PPEKTH aHMMAIMM MOXKHO TOJBKO, KOrja 0e3 3TOoro He

o0oiftrch. OOBIYHO aHMMAIUSI MCTIONB3YETCs JUJIsl MPUBJICUEHUs BHUMaHUS Ciyliateneil (Hampumep,
MOCJIEI0BATEIBLHOE TIOSIBJICHUE 3JIEMEHTOB TUArPAMMBI).
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* CIIMCKHM Ha claiiiax He JOJDKHBI BKIIIOYATh Ooliee 5-7 aiieMeHTOB. Eciiu 37eMEeHTOB criucka
BCE- TakW OOJIbINE, UX JIy4IIe PacloJOKUTh B JBE KOJIOHKH. B Tabnwiax He MOJDKHO OBITH Oolee
YEeTHIPEX CTPOK U YETHIPEX CTOJIOIOB - B IPOTUBHOM Cllydae JaHHbBIC B TAOIUIE OyIyT OYeHb METKUMH
U TPYAHO Pa3InYUMbIMU.

TpeGoBaHNs K KOHTPOJIbHOM padoTe

KoHTposbHast pabora mpeAcTaBisieT cOO0OW OJAWH W3 BHUAOB CaMOCTOSITEIHHOW pPabOTHI
oOyuaromuxcs. 1o cyTn — 3T0 M3J0XKEHHE OTBETOB Ha ONpEENICHHBIE TEOPETUUYECKHUE BOIPOCHI 1O
yueOHOM TUCIUIUIMHE, a TAaKXKe pelIeHrne MpaKTHUecKux 3ajad. KoHTposibHbIe MPOBOISATCS IS TOTO,
4TOOBI Pa3BUTh y OOYUYAIOUIMXCS CIIOCOOHOCTH K aHAIM3y Hay4YHOH M y4eOHOH JMTepaTypbl, YMEHHE
00001aTh, CHUCTEMATU3UPOBATh U OLIEHWBATh MPAKTUYECKUN U HAy4YHBIH MarepHuall, YKpEIUIiTb
HaBBIKA OBJIAJICHUS TOHATUSIMU ONPENEICHHOM Hayku W T. J. [lpy OnEHKE KOHTPOIbHOMU
npernojaBaTesib PyKOBOACTBYIOTCS CIEIYIOIIMMH KPUTEPUSIMU:

— paboTa ObLIa BRIIIOJIHEHA aBTOPOM CaAMOCTOSTENILHO;

— oOydaromnuiicss momo0pai JTOCTATOYHBIA CIUCOK JIMTEPATyphbl, KOTOpas HEoOXoauma Jist
OCMBICIICHHUSI TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJI COCTaBUTh JIOTMYECKM OOOCHOBAaHHBIM IIJ1aH, KOTOPBIH COOTBETCTBYET
MOCTABIICHHBIM 3a/1a4aM U C(HOPMYITHUPOBAHHOM IIEIIH;

— o0yuarouuiics aHanu3upyeT MaTepuan,

—  KOHTpOJIbHasg paboTa OTBEYaeT BCceM TPEOOBAaHUSM YETKOCTH HW3IOXKEHUS U
apryMEHTHPOBAHHOCTH, 0ObEKTUBHOCTHU M JIOTHYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyuarouuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHUS;

— KOHTpPOJIbHAsI paboTa COOTBETCTBYET BCEM TPEOOBAHMIM IO 0(DOPMIICHHIO;

— aBTOp 3alIUTHJI KOHTPOJBHYIO W YCIEIIHO OTBETWJ HAa BCE BOMPOCHI MPENoaaBaTels.
KontponbHas pabota, BBITOTHEHHAs HEOPEXKHO, HE TI0O CBOEMY BapHaHTy, 0€3 COOIIOJCHUS TMPaBUII,
MPEeIbSIBISEMBIX K €€ O0(OpMIICHUIO, BO3BpamiaeTcs 0e3 MPOBEPKH C yKa3aHWEM IMPUYHH, KOTOPHIE
JOBOJATCS 10 oOyyatomierocs. B atom cinyyae KOHTposibHast paboTa BBIIOJIHSAETCS! TOBTOPHO.

[Ipy BBISIBICHWW 3a/laHWi, BBHIMOJIHEHHBIX HECAMOCTOSTENBHO, WPENoAaBaTeNb BIIpaBe
MIPOBECTH 3alllUTy CTyAE€HTaMu cBoux pabor. Ilo pesynbraraM 3amuThl MpenojaBaTeilb BBIHOCHUT
perieHre 0o o0 3a4eTe KOHTPOJIbHOU paboThl, TMOO0 00 ee BO3BpaTe ¢ M3MEHEHHEM BapHaHTa. 3aluTa
KOHTPOJBbHON pabOThl MpeanoiaraeT cBOOOJHOE BiaJleHUE CTYIEHTOM MaTepuajoM, U3JI0KEHHBIM B
paboTe u xopoiiee 3HaHue Y4eOHOM TUTEpaTyphl, UCIIOJIB30BAHHON MPU HATIMCAHUU.

3ananus

1. Ananu3 B3aMMOCBSI3U KOHKYPEHTOCTIOCOOHOCTH OpraHU3aluu Typr3Ma

2. Awnamu3z  ¢aktopoB I(PEKTUBHOCTM W  KOHKYPEHTOCHOCOOHOCTH  MPEANPHSITHI
TYPUHIYCTPHH, & TAKKE HAIIMOHAIBHBIX U PETUOHATBHBIX TYPUCTCKUX MIPOEKTOB.

3. AHanu3 B3aUMOCBSI3U KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluu Typr3Ma

Amnanu3 nokaszaresnei 3(p(peKTHUBHOCTH HAITMOHAIBHBIX IIPHOPUTETOB B cepe TypusMa.

5. Ananmu3 B3aMMOCBS3M KOHKYPEHTOCIHOCOOHOCTH Typu3Ma U KOHKYPEHTOCIOCOOHOCTH
OTpacIiu.

7. AHanu3 B3aUMOCBSI3U KOHKYPEHTOCIIOCOOHOCTH OpPTaHU3allMU U KOHKYPEHTOCIIOCOOHOCTH €€
MPOIYKIIHH.

8. IlyTu noBbIIIeHUSI KOHKYPEHTOCIIOCOOHOCTH OpPraHU3alMy TypUu3Ma

9. ®opMupoBaHrEe KOHKYPEHTHBIX IPEUMYIIECTB OpraHU3alluu Typr3Ma

10. KoukypeHTHBII OCHUMApKUHT B YIPABICHUH OpraHU3aIMeH Typru3Ma Ha PhIHKE.

11. IoBblllIeHHEe KOHKYPEHTHBIX MPEUMYIIECTB OpraHU3allid HA OCHOBE COBEPIICHCTBOBAHHUS
KaJIpOBOT'0 NOTEHIIMAA.

12. CoBepiieHCTBOBAaHNE KOHKYPEHTHOM CTpaTErnu OpraHu3aly Typu3Ma

13. Pa3BuTHE HHCTPYMEHTOB MOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH OpPraHU3alliy Typu3Ma

14. Pa3zBuTne KOHKYpPEHTHOTO phIHKA OPraHU3aluu Typu3Ma

15. ®opmupoBaHrEe KOHKYPEHTHOM Cpebl OpraHu3aluu Typu3Ma

16. ®opMupoBaHHE JOSIBHBIX TMMOTPEOUTENCH A TOBBIIMICHUS KOHKYPEHTOCTIOCOOHOCTH
OpraHM3alyy TypusmMa
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17. YnpapneHne KOHKYPEHTOCTIOCOOHOCTBIO OpraHU3alluy Typru3Ma B cepe Majoro OusHeca.

18. KoHKypeHTOCTIOCOOHOCTh OpTaHW3allK TypU3Ma: OIICHKA U HAINPABJICHUS TTOBBIIICHHMS.

19. OneHka KOHKYPEHTOCIOCOOHOCTH MPOIYKIIMK OPTaHU3ALMH TypH3Ma

20. OneHka KOHKYPEHTOCTIOCOOHOCTH YCIIYT OPTaHU3alluK TypHu3Ma

21. OueHka KOHKYPEHTOCIIOCOOHOCTH OpTraHU3alK TypH3Ma

22. Pa3paboTka peKOMEHIallii 110 TOBBIIICHUIO KOHKYPEHTOCTIOCOOHOCTH MTPOTYKIIHH.

23. Pa3paboTka peKkoOMEeHJalui 10 TOBBIIIEHHIO KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

24. CoBepIICHCTBOBAaHUE CHUCTEMBI YIPABJICHUS KOHKYPEHTOCIIOCOOHOCTHIO OpTraHu3aIliu
Typu3Ma

25. Pa3paboTka cucTeMbl yIpaBlIeHUs KOHKYPEHTOCIIOCOOHOCTRIO OpraHU3allii TypHu3Ma

26. Pa3paboTka peKOMEHJAlMil 1O MOBBIIIEHUI0 KOHKYPEHTOCIIOCOOHOCTH OpTraHHU3aluu
Typu3Ma

27. Pa3paboTka cuUCTeMBbI YIPaBICHUSI KOHKYPEHTOCTIOCOOHOCTHIO MPOTYKIINH.

28. Pa3paboTka cucTeMbl yrpaBieHNsI KOHKYPEHTOCIIOCOOHOCTRIO YCIYT.

9.3 HUnble MaTepUaJIbI

Bomnpocs 1151 caMOCTOATENBHOTO U3yUEHUS:

MapkeTHHroBbIe [OKa3aTelIHu: OTpacieBble IOKa3aTelu, I[O0Ka3aTeld pPbIHKA, PBIHOYHBIE
nokaszatenu npoaykra. [Tokazarenu noprdens Ouzneca

[TokazaTenn BHyTpeHHHX TiporieccoB. Ilokazarennm d(dQPeKTUBHOCTH OpPTraHU3aMOHHOMN
CTPYKTYPBI

[ToxazaTenmn OwusHec-mpouieccoB. [lpomeccHelii moaxom K  ympaBieHuto. [IporeccHo-
OpPHEHTHUPOBAHHBIN aHaIN3 3()(HEKTUBHOCTH

Metpuku 3(h(peKTUBHOCTH 3aBUCUMOCTH OT >KM3HEHHOTO IIMKJIa OpraHNu3aluu

Mogenu ocratouHod mpubsn Oasapaca— bemna—Oncona (Edvards— Bell-Ohlson (EBO)
valuation model) (Residual Income Model — RIM).

Mopnenbs 0CTaTOYHOM ONMEepanMoOHHOW MPUOBLIH (100aBIEHHOW YKOHOMHYECKONH CTOMMOCTH —
Economic Value Added, EVA)

CooTBeTcTBHE TMOKa3aTeNe cTaguu pa3BUTHA (’KM3HEHHOIO IMKJA) opranu3auuu. JlectHuia
(UHAHCOBBIX LIeJIEH U MOKa3aTeae pe3yabTaToB eATeIbHOCTH.



17

[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JucuuminHa (MOIyNb) peanu3yercs Ha (akKyabTeTe BOCTOKOBEACHHS M COIMAaJIbHO-
KOMMYHHMKATHUBHBIX HayK Kadeapoil 0011ecTBEHHBIX CBA3EH, TypiU3Ma U TOCTEPUUMCTBA.

Lems mgucnumumHel — QopMupoBaHUEe Yy Oyaymux OakaaaBpOB TEOPETHYECKHX OCHOB H
NPAaKTUYECKHX HABBIKOB M0 pa3pabOTKe, OpraHM3alll W BHEAPEHHUIO CHCTEMBl YIpPaBICHHUS
3(PEeKTUBHOCTHIO BO BCEX chepax AeATETLHOCTH MPEATPUATHN UHAYCTPUHU TyprU3Ma.

3&,[[3.‘11/1 AJUCHUITIINHBI:

- mpuoOpeTeHne KOMIUIEKCA 3HAHUHM M0 CHCTeMaM M MeToAaM ympaBiieHUs 3()(PEeKTUBHOCTHIO
YCIIYT B TYPUCTCKOU UHYCTPHH;

- TMOATOTOBKAa K BBINOJHEHHIO PAa0OT TO CO3JaHWI0 MapaMeTpoB A(PGEKTUBHOCTH |
KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO MPOAYKTA;

- NpuoOpeTeHHWe 3HAaHWK 10 pa3pabOTKe W BHEAPEHUIO TMapaMeTpoB S(PPEKTHBHOCTH
KOMIUIEKCHOTO TYPUCTCKOTO OOCTYKHUBAHMUS;

- (hopMupoBaHHE HABBIKOB 10 MPUMEHEHUIO METOIOB YIpaBICHUS PPEKTHBHOCTHIO YCIYT B
TypHU3Me.

Jucuunimza (Modyns) HampasieHa Ha (POPMUPOBAHUE CICAYIOIIMX KOMITETCHIIU:

[1K-5.1- BeipabGaTeiBaeT ympaBJICHUYECKHE PEIICHWs Ha OCHOBE pE3yJbTaTOB aHaau3a
JESITeIbHOCTH TYPUCTCKOTO MPEINPUATHS U IPEANOUYTEHUH moTpeduTes

[1K-5.2 - Y4acTByeT B COCTaBJICHUH CMETHI U (HOPMUPOBAHUH CTOUMOCTH TYPUCTCKHUX YCITYT

[IK-5.3 - VuactByeT B pa3paboTKe TEKYIIMX U TMEPCIEKTUBHBIX IUIAHOB peaTu3aluu
TYPUCTCKUX MPOAYKTOB, U3y4YEHUEM OOCITY’)KMBAa€MbIX HAMPaBICHUNA U 00BEMOB OKa3bIBAEMBIX YCIYT

B pesynbpraTe 0CBOCHHS AUCIUIUIMHBI (MOIYIIsI) 00yUJarOIIMIACS TOKEH:

3HaTh: HHCTPYMEHTHI IUTAHUPOBAHUS TYPUCTCKOTO MIPOEKTA.

YMeTh: MPUMEHSATH OCHOBHBIE MHCTPYMEHTBI CHUCTEMBI COATAHCHPOBAHHBIX ITOKA3aTeICH IS
IUTAHUPOBAHHUS TYPUCTCKOTO TMPOEKTA, TUIAHUPOBAHUS ¥ ONTHMH3AIMH PACIHCAHUS TPOCKTA,
TUTAHUPOBAHKS M ONTHMH3AIUH HEOOXOIMMBIX PECYPCOB;

Brnagets: MeTomamu cUCTeMBbI COAlaHCUPOBAHHBIX IMOKa3aTeNed it oleHKH 3(PPeKTUBHOCTH
TYPUCTCKOTO TIPOEKTA.

[To auctumuimHe (MOYITI0) IPEAYCMOTPEHA IPOMEKYTOUHAs aTTecTalus B popme 3auéra.

OO6m1ast TpyI0€MKOCTh OCBOCHHUS TUCIUILIMHBI (MOJTYJIS) COCTABJISET 3 3a4E€THBIC MHUIIBI.



